
 

 

 

MABATI ROLLING MILLS COVID-19 PANDEMIC – BUSINESS CONTINUITY PLAN 

 

Dear Customers and Partners,  
 
As you are all aware; we are living in unprecedented times, globally and in Kenya. The 
recent Presidential directive on COVID-19 made it even more clear that we are dealing with 
an extra ordinary pandemic that has completely changed our ways of life, our economy and 
our businesses. During our proud sixty (60) year history, we have had to endure many 
challenges with courage and resolve and the current one will be no exception. 

 

As a responsible Corporate citizen and in line with our Group Values, we fully support the 
government’s intensified measures to stem the COVID-19 pandemic. Based on that, we have 
taken a decision to close all our operations across Kenya with effect from Monday 6 April 
2020 until further notice.  

 

During this period, critical aspects of the business will be managed through the contacts 
below: 

 

Name Designation Digital Media Mobile Contact 

Sales Support Customer Service www.mabati.com  
https://mabati.com/contact-us/  

@MabatiRollingMills  
     @MRM_Ltd  
     @mrm_ltd  

 

 
 

0788 202020 
 

Abhijeet 
Gupta 

Head - Sales Abhijeet.gupta@safalgroup.com 0731 049936 

Patience 
Wekesa 

Head - Customer 
Service 

patience.wekesa@safalgroup.com 0731 049939  

Charles Tirok Finance Manager charles.tirok@safalgroup.com  0780 655990 

Paul Raj Head - Service Centres paul.raj@safalgroup.com   0780 545320 

Julius Ochieng HR & Administration Julius.ochieng@safalgroup.com  0731 049925 

 

We look forward to resuming our operations and we are very confident that through our 
people, our customers, our brands and our ‘never give up’ spirit we will emerge stronger in 
the coming months.  
 
We urge you to remain vigilant and look out for regular information updates from the 
Government and authorized health officials.  
 
MRM cares and appreciates your continued support and understanding. Together, we can 
manage. 
 
Andrew Heycott  
CEO Mabati Rolling Mills Ltd (MRM)  
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